
What does the 
Apprenticeship 
programme 
look like?

Key training themes 
• Critically analyse and reflect on

employability practice and service
delivery, evaluating it against relevant
theories, models, research and
appropriate professional ethical
standards in order to facilitate
continuing professional development.

• Collaborate with colleagues, internal
and external stakeholders, employers
and other service providers to negotiate,
design, develop, organise and evaluate
programmes of activities that equip
clients with the employability skills,
knowledge and resources they need for
their career development.

• Prioritise and manage workloads,
making effective use of management
information systems and wider
technology.

• Understand and use a wider range of
holistic assessments and diagnostics to
assess clients needs and barriers.

• Apply effective interviewing and
questioning techniques to deliver job
search and other interventions e.g. well-
being, In work support, and housing
support.

• Use career counselling, guidance and
coaching models appropriate to the
clients’ needs.

• Understand SMART and deliver focused
action plans.

• Research, assess, organise, interpret and
disseminate careers-related and service
delivery information, including labour
market information (LMI) to meet the
needs of clients, colleagues and other
stakeholders.

• Understand and apply multi agency
working and referral processes.

• Understand and use behavioural and
change management models and
theory.

• Understand the principles and deliver
high levels of customer service.

• Identify, seek out and establish business
development opportunities to build
service provision.

• Evaluates and analyses programmes,
services and interventions, using
data to make recommendations for
improvements.

18 month duration

Suitable for Employability 
Advisers, Career Coaches, 
Job Centre Plus Advisers, 
Recruitment Consultants

Looks at the knowledge, 
skills and behaviours 
required for the roles

Employability Practitioner 
Apprenticeship

How is the course 
delivered? 
Face to face or virtual workshops, 
1-1 coaching and reviews,
e-portfolio and podcasts.

What qualification 
do I get?  
You will, at no additional cost, 
complete the (NVQ) Level 4 Diploma in 
Advice and Guidance. (Functional Skills 
Level 2 English and Maths if required).

How much does 
it cost?   
Your employer can either access 
Levy funding or contribute 5% of 
the Standard value which is £300. 

For more information    
For more information about this 
Apprenticeship, including frequently asked 
questions, please access our website at 
the link here or email your questions to 
support@alwaysconsult.com and we will 
get right back to you.

The End Point Assessment for the Standard includes:

• A presentation underpinned by a portfolio of evidence and research

• Observation of client interventions

• Knowledge test


